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From: entropy <entropy@mdpi.com> 

Date: Tue, Mar 28, 2023 at 3:57 AM 

To: <ncdave4life@gmail.com> 

 

Dear Dr. Burton, 

This is Rita Shao, the Managing Editor of Entropy journal. Thank you for your attention 

on the Entropy published article. 

According to MDPI's policy for Comment, Readers who have concerns about published 

papers should first contact the corresponding author to attempt a resolution directly, 

before contacting the Editorial Office. 

 

The Editorial Office may be contacted in cases where it is not appropriate to contact the 

authors, if the authors were not responsive, or if the concerns were not resolved. The 

Editorial Office will coordinate with the complainant, author/s and Editors-in-Chief or 

Editorial Board members for the investigation, remedy or resolution of any concerns. 

 

Please read more details at: https://www.mdpi.com/ethics#16 

I would suggest that you contact with the authors of the paper you 

commented: https://www.mdpi.com/1099-4300/25/2/384. The corresponding authors' 

contact information can be easily found. 

Please feel free to get in touch if you have any question. 

Best regards, 

Rita 

 
Rita Shao 

Managing Editor 

Email:rita.shao@mdpi.com 

Entropy (https://www.mdpi.com/journal/entropy) 
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On 2023/3/27 21:38, MDPI Support Team wrote: 

 

Dear Editors, 
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Please see the email below, which was mistakenly sent to the MDPI Support email instead of 

your Editorial Office. 

  

Could you please respond to the scholar? 

  

Many thanks! 

  

Kind regards, 

  

Donna Toma | MDPI Support Team 

Email: support@mdpi.com 

Visit us: https://www.mdpi.com/ 

 

MDPI Headquarters 

St. Alban-Anlage 66, 4052 Basel 

Office Tel. +41 (0) 61 683 77 34 

Response time: Mon-Fri (9am-5pm CET) 

  

From: noreply@mdpi.com <noreply@mdpi.com> 

Sent: Monday, 27 March 2023 15:13 

To: support@mdpi.com 

Subject: MDPI Contact Form: Letters (or other format) in response to a paper 

  

Dear all, 

 

The following message has been sent to you from the mdpi.com contact form. 

 

Received: 27 Mar 2023 

Creator: David Burton 

Email: ncdave4life@gmail.com 

Query: Other (general queries) 

 

Dear MDPI, 

 

Do you accept Letters or "comment-on" papers, in response to papers published in your 

journal, "Entropy"? 

 

I'm considering writing to you about errors in this paper: 
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https://www.mdpi.com/1099-4300/25/2/384 

Stallinga, P. Residence Time vs. Adjustment Time of Carbon Dioxide in the Atmosphere. 

Entropy 2023, 25, 384. https://doi.org/10.3390/e25020384 

 

Please provide guidelines to me for the option(s) available for a response, including length 

limits. 

 

Sincerely, 

David Burton 

M / WhatsApp: +1 919-244-3316 

 

 

---------- 

From: David Burton <ncdave4life@gmail.com> 

Date: Wed, Aug 16, 2023 at 6:01 PM 

To: entropy <entropy@mdpi.com> 

 

Dear Rita and the Entropy Editorial Office, 

I corresponded with Dr. Stallinga about the errors in his paper. Unfortunately, the 

conversation was unproductive. He replied to a couple of my emails, but he did not 

seem to understand the points I made, and then he ceased replying substantively at all. 

A colleague also corresponded with him about the errors in his paper, at much greater 

length, but no matter how clearly my colleague made his points, Dr. Stallinga seemed 

not to understand them. 

 

So I'd like to know whether you will accept a letter or "comment-on" paper for "Entropy," 

about the errors in Dr. Stallinga's paper. 

 

BTW, I have only a masters degree, not a PhD, so I'm "Mr. Burton," not "Dr. Burton." 

Sincerely, 

Mr. David Burton 

M / WhatsApp: +1 919-244-3316 
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From: entropy <entropy@mdpi.com> 

Date: Fri, Aug 18, 2023 at 5:40 AM 

To: David Burton <ncdave4life@gmail.com> 

 

Dear Mr. Burton, 

I am sorry to hear that. We would be pleased to help coordinate the comment on the 

published article. Please read the guideline for "Comments and Replies" 

via: https://www.mdpi.com/ethics#16, and prepare a Comment letter on the article, we 

will invite Dr. Stallinga to submit an official reply to the comments. 

Please do not hesitate to contact if you have any questions. 

Best regards, 

Rita 

 

Rita Shao 

Managing Editor 

Email:rita.shao@mdpi.com 
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